REFXRERRBAMICHITS
LIED T - RITHREZHE

NEREZHERZERTIE. 2011 FELD. aFE, EREKRVEERICHEKXEOZ
T 2LZMEDMM; - BABKEEZEBL VXTI,
RES, HAQXHMAAEKRUINPOFEELDH DT, BEEXIFHEHEICK DIEREZIT T
EEBIC, REREFEEEFEIT 2B EVTEEEREZITRFITTVWET,
ICEE S NICERERIL 4,837 6T, TOARIE. AR

L. RAAKEXEXbICE

2013 F£E(C 3 BDEHKE

PS>, PTSD &0 NOERREE,
MATZED T2 H) NN41.4%. B, LS50\

290%(‘2@’3?%?3’0

(B%) 1. ABERERELDEX.

2. HERMHIE. EFEARVEERROGE (BE

HENE EuE)

consultations (multiple answers allowed)

IERRTE
Psychological problems Hi

X1
Lifestyle 2002

KiGRE
Family problems Lot

il 1018
Interpersonal relations  |**
E5L
Livelifood 888

KimhiE
Marital problems 872
D5
Physical

t=
Work LEES

EBENSOREN
Violence by spouse

ERENSORNLUAORN
Violence other than violence by spouse

Z0fth
Other 219

AER
Unclear 0L 2.2% |

767

593

4 1.1%

4.5%

21.0%
18.4%
18.0%
15.9%
15.2%
12.3%

NA479% EFH L RWT, EETH WV -
FEHEDRARED "RIEMEE M

B Wed s, EEZR<).

47.9%
41.4%

29.0%

0% 10%

20%

30% 40% 50%

The number of cases of consultations
for women's issues including violence
against women which were related

to the Great East Japan Earthquake

The Cabinet Office established counseling service desks in Iwate Prefecture, Miyagi
Prefecture, and Fukushima Prefecture and conducted consultation projects on women’s issues
including violence against women in areas affected by the Great East Japan Earthquake. The
Office has provided advice and support via helplines and face-to-face counselling in
collaboration with each local prefectural government office and NPOs and visited temporary
housing for consultations. During fiscal year 2013, there were 4,837 consultations (multiple
answers allowed) received at the counselling service desks in these three prefectures. The
main issues raised by the clients were “psychological problems” (47.9%), such as unease,
depression, and PTSD. The second issue raised was “lifestyle” (41.4%), such as lack of
motivation in life, loneliness, and isolation. The third was “family problems” (29.0%), such as
relationships with parents, siblings, and children.

Source: Data from documents of the Cabinet Office
Notes: Number of cases is totals of telephone consultations and face-to-face consultations (excluding

requests/complaints, pranks, and silent calls)
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